Fees

The hourly rate is tiered based on year group. The rate of any particular student is the
rate as advertised on https://www.leon-simpson-tuition.com/about#fees at the time
they started the respective stage, until they move to the next stage. This means that
even if the rate on the website goes up, the rate for that student will be fixed until the
stage’s completion.

Billing and payments
As far as billing is concerned, there are three types of classes.

e Regular. These have an hourly rate associated with them, which is specific to the
student. In addition to this, every hour of regular tuition a customer pays for
following the first one in any given week (Monday-Sunday) is reduced by £5.

o Note that this may be across multiple students, so if one student has one
regular hour in a week, and another student paid for by the same
customer has one also, the second hour of tuition that week is
discounted by £5.

e Other. These are similar to regular classes, but do not receive a £5 discount. They
are primarily for the following purposes.

o Trial classes, where they have an associated cost of £0.

o Lessons cancelled on the day but rescheduled for within a week.

o Anyrescheduled regular class where the original class would not benefit
from a £5 discount, but by rescheduling it otherwise would.

e Cancelled. This category is for classes cancelled on the day and not rescheduled
for within a week. These have a £15/hour rate, irrespective of the rate of the
original class. Note that classes cancelled on the previous day incur no fee.

Billing periods start on the last Monday of the month, which is the day the bill for the
previous billing period is issued. Customers have one week to pay bills, otherwise a £5
fee is levied on the bill, and an additional £5 fee for every additional week the bill is late.

Bills are paid on https://www.leon-simpson-tuition.com/, where a breakdown of the bill
is presented. Itis required to register as a member on the site to pay. All major cards are
accepted.
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